
From: Petre, Lori 
Sent: Friday, October 10, 2003 5:18 PM 
To: Al Kamarauskas (E-mail); Anne Romer (MCP secondary) (E-mail); Art 

Schenkman (MCP primary) (E-mail); Becky Ducharme (Yavapai LTC 
secondary) (E-mail); Bill Duncan (E-mail); Brian Heise (DHS/CRS primary) 
(E-mail); C. J. Major (DHS/BHS primary) (E-mail); Dave Abraham (E-mail); 
David Gardner (E-mail); David Soderberg (Yavapai LTC primary) (E-mail); 
David Wormell (IPA primary) (E-mail); Ethan Schweppe (HC AZ secondary) 
(E-mail); Grace Palmer (Pinal LTC secondary) (E-mail); Greg Lucas (E-mail); 
Healthcare Systems Development (Pinal/Cochise  LTC primary) (E-mail); 
Herb Woo (Care1st primary) (E-mail); Jack Corcoran (Cigna primary) (E-
mail); Jeannie Harmon (E-mail); Joanne Ward (E-mail); John Valentino (UFC 
primary) (E-mail); Kathleen Oestreich (UFC secondary) (E-mail); Lucy 
Markov (IPA secondary) (E-mail); Major Williams (DES/CMDP primary) (E-
mail 2); Marcella Gonzalez (E-mail); Mark Hart (Pima HP primary) (E-mail); 
Marsha Solomon (IPA secondary) (E-mail); Michael Fletcher (MCP 
secondary) (E-mail); Mike Uchrin (HCAZ primary) (E-mail); Paul Benson (E-
mail); Rebecca Wininger (Maricopa) (E-mail); Russell Johnson (NEAZ 
primary) (E-mail); Sharon Zamora (IPA secondary) (E-mail); Stan Hime 
(DES/CMDP secondary) (E-mail); Sue Speicher (Cochise LTC secondary) 
(E-mail); Susan Ross (DHS/BHS secondary) (E-mail); Terry Harden (E-mail); 
Thomas Browning (DHS/CRS secondary) (E-mail); Todd Armour (NEAZ 
secondary) (E-mail); Ugarte, Mariaelena; Vicki Johnson (Evercare primary) 
(E-mail) 

Cc: Mischung, Nancy 
Subject: 834 Production Problems Requiring Action 
 
Follow Up Flag: Follow up 
Due By: Monday, October 27, 2003 5:00 PM 
Flag Status: Completed 
We have identified the first set of Production Problem Tickets submitted by MCO's for the 834 
format which require remediation in either the map or mainframe programs.  The process we will 
be following at this time is as follows: 
 1.  We will email the MCO contacts with a brief explanation of the issue and required 
remediation, a minimum of 48 hours in advance of making the changes in the test region. (See 
items below). 
 2.  We will run test 834 files for the change for 4 weeks (to allow all plans sufficient setup 
time for internal processes) at which time the change will be migrated into production. For these 
three issues expect test files for all plans reflecting the changes to be available next Thursday, 
October 16th, with a targeted production implementation of November 13th. 
 
We will discuss this process in more detail at the next Consortium meeting and welcome you 
comments and/or suggestions. 
 
**Below are the proposed changes to the 834 due to the following production tickets.  We can 
start on these changes as soon as they are approved.   

 
Ticket #79237 
This change will update the Action Code table to include codes that were not defined 
previously.  This table is used to populate the INS04 segment.  Please see attached file 
for the new action code table. 
 
Ticket #79240 
This change will require the removal of the HMO segments if TPL is not present from the 
834 map since this information is already reported in a previous segment.  
 



Ticket #79220 
This change will be for TPL and FYI only.  The INS04 segment will be filled with "AI" (No 
Reason Given) to indicate TPL or FYI data.  This will distinguish roster data from TPL 
and FYI data. 
 

The translator specs, AHCCCS Action Types and Codes to 834 Matrix and the Companion 
Document will needed to be updated for these changes.  let me know if you have any questions. 
 


